
| 

H U M A N  R E S O U R C E S

MODERNIZED.  
MORE INTUITIVE.  
PERSONALIZED.
A  n e w  b e n e f i t s  
e x p e r i e n c e  i s  c o m i n g
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Eligibility rules apply for participation in Abbott health and retirement benefits and programs. All statements are subject to 

change and shall not be considered as modifying the express terms of the legal documents pertaining to each plan or program. 

Abbott reserves the right to amend or cancel benefit plans and programs at any time.

• Health benefits administration will move to 

Businessolver starting with 2026 Benefits 

Open Enrollment in October 2025.

• The Stock Retirement Plan (SRP), Abbott’s 

401(k), will move to Fidelity effective 

January 1, 2026.

• The core of these benefits remain the same: 

offering participants comprehensive coverage 

and trusted support. What’s new are 

improved tools and more personalized 

services.

• We will provide updates, starting in September, 

with direct messages, worksite displays and 

online. 

o Employees can visit myHR for information. 

(If you have difficulty accessing myHR, 

contact the Abbott IT Global Support Desk at 

800-862-9054.)

o Retirees/Former Employees, visit 
AbbottBenefits.com for future updates.

• When it’s time to enroll in 2026 health benefits, 

we’ll guide you – every step of the way.

• The Abbott Benefits Center remains available at 

844-306-9222 (312-843-5221 outside of the U.S.) 

to assist with 2025 health benefits or the SRP, and 

Abbott benefits will continue to be accessible via 

AbbottBenefits.com. 

W e ’ r e  c h a n g i n g  t h e  w a y  U . S .  
e m p l o y e e s  a n d  r e t i r e e s  a c c e s s  
t h e i r  h e a l t h  a n d  r e t i r e m e n t  
b e n e f i t s .  

S U P P O R T  A T  E V E R Y  S T E P

https://abbott.sharepoint.com/sites/abbottHR/SitePages/Benefits-Transition.aspx
https://abbottbenefits.com/
https://abbottbenefits.com/


| 

What’s changing?

U.S. health benefits administration will move 

from Alight to Businessolver starting with 2026 

benefits.

When?

In October 2025, eligible employees and retirees 

will enroll for 2026 health benefits using 

Businessolver. Then, in January 2026, enrollees 

will access their Abbott health benefits via 

Businessolver. Watch for further details about 

Open Enrollment starting in September.

What’s not changing?

These changes will not affect current Abbott 

health benefits. If you need support now, please 

visit AbbottBenefits.com or contact the Abbott 

Benefits Center at 844-306-9222, Monday 

through Friday, 7 a.m. to 7 p.m. CT. 

(312-843-5221 outside the U.S.).

powered by Businessolver

A B B OT T  H E A LT H  B E N E F I T S

K E Y  P O I N T S

W H A T ’ S  C O M I N G
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To ensure you receive important 
updates, please make sure your 
contact information is up-to-date.

• Active Employees: visit Workday click 
“View all apps” then “Personal 
information” and then “Contact 
information.”

• Retirees/Former Employees: Visit 
AbbottBenefits.com, click “I’m a 
Retiree/Former Employee” and under 
“Stay in Touch” click “Update your 
information.” Or call the Abbott 
Benefits Center at 844-306-9222 (312-
843-5221 outside of the U.S.) for 
assistance. 

Watch for updates via email, mail, and 
at worksites starting in mid-September.

P R E P A R I N G  F O R  C H A N G E
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https://abbottbenefits.com/
https://wd5.myworkday.com/abbott/login.htmld
https://abbottbenefits.com/


| 

What’s changing? 

Effective January 1, 2026, recordkeeping for 

Abbott’s Stock Retirement Plan (SRP) will move 

from Alight to Fidelity Investments.

When?

This transition will begin in December 2025 and 

be completed in January 2026. Watch for further 

details about the SRP transition starting in 

November 2025.

What’s not changing?

If you’re already participating in the SRP, you can 

still access your account online via 

AbbottBenefits.com. If you need support now, 

please contact the Abbott Benefits Center at 

844-306-9222, Monday through Friday, 7 a.m. to 

7 p.m. CT. (312-843-5221 outside the U.S.).

supported by Fidelity

A B B OT T  S TO C K  R E T I R E M E N T  P L A N

K E Y  P O I N T S

W H A T ’ S  C O M I N G
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To ensure you receive important 
updates, please make sure your 
contact information is up-to-date 

• Active Employees: Visit Workday click 
“View all apps” then “Personal 
information” and then “Contact 
information.”

• Retirees/Former Employees: Visit 
AbbottBenefits.com, click “I’m a 
Retiree/Former Employee” and under 
“Stay in Touch” click “Update your 
information.” Or call the Abbott 
Benefits Center at 844-306-9222 
(312-843-5221 outside of the U.S.) for 
assistance. 

Watch for updates via email, mail and 
at worksites, starting in November.

P R E P A R I N G  F O R  C H A N G E
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https://abbottbenefits.com/
https://wd5.myworkday.com/abbott/login.htmld
https://abbottbenefits.com/

	Slide 1
	Slide 2
	Slide 3

